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Tay Ninh, Apail... 24", 2023
QUYET DPINH / DECISION

V/v Ban hanh By Quy trinh Quan Iy Tudn thu
Regarding the issuance of Compliance Management Processes

TONG GIAM POC/ CEO
CONG TY CO PHAN THANH THANH CONG - BIEN HOA
THANH THANH CONG - BIEN HOA JOINT STOCK COMPANY

Cdn cir Ludt Doanh nghiép s6 59/2020/QH14 diegc Quéc hoi meée Cong hoa xa hoi
chu nghia Viét Nam théong qua ngay 17/06/2020 va cdc vin ban sita doi, bo sung,

hiedng dan thi hanh Ludt nday / Pursuanting fo the Enterprise Law No.

59/2020/QHI14 approved by the National Assembly of the Socialist Republic of
Vietnam on June 17, 2020 and documents amending, supplementing and guiding the

implementation of this Law.

Cdn cit Diéu 1é Cong ty / Pursuanting to the Company's Charter.

Cdn cit Quy ché ban hanh Vin ban Idp quy / Pursuanting to the Regulation on
Issuing Bylaws.

Cén cit to trinh s6 TTCBH-38360 ngay JA/04/2025 v/v diéu chinh Quy trinh tiép
nhén va xdc minh t6 cdo sai pham / Based on submission file no. TTCBH-39260 on
February 6" 2024 Regarding adjustment of the Whistleblowing receiving and
investigation process.

QUYET PINH / DECIDES

Ban hanh kém theo Quyét dinh nay 1a Quy trinh Tiép nhin & Xac minh théng
tin t6 giac hanh vi vi pham.

Issuing together with this Decision: Procedure for Receiving and Verifying
Information denouncing violations.

Giao cho phong Quan ly Rui ro, Quy trinh va Tudn tha lam diu mdi quan 1y va chiu
trach nhiém huéng dan thuc hién va tuan tha Quy trinh nay.

Assigning Risk Management, Process and Compliance department to be the focal
point of management and responsible for guiding the implementation and
compliance of these Processes.

Quyét dinh nay c6 hiéu luc ké tir ngay ky.

This Decision takes effect from the date of signing.

Cac Ong/Ba Ban Téng Giam dbc, Giam dbc Khdi, Truong, Pho cac Pon vi va can
bd nhan vién Cong ty C6 phan Thanh Thanh Coéng Bién Hoa va Ban Giam déc,
Trudng, Pho cdc Don vi va can bd nhéan vién cua cac Pon vi thanh vién chiu trach
nhiém thi hanh Quyét dinh nay ./.



Article 4. Board of Directors, Division Directors, Heads and Deputy Heads of Units and staff
of Thanh Thanh Cong Bien Hoa Joint Stock Company and the Board of Directors,
Heads and Deputy Heads of Units and employees of Thanh Thanh Cong Bien Hoa.
Member Units are responsible for the implementation of this Decision.

TONG GIAM POC/ CE@[\é/‘/

Noi nhdn/ Recipients:

—Nhu Diéu 4 (dé thuc hién) / As
article 4 (for implementation).

— LuuP. QLRR, QT & TT/
Storage at Risk Management,

Process & Compliance
Department.
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1. P}TB'IITVI didu chinh/Scope of Application

Quy trinh Tiép nhin & x4c minh théng tin t6 gidc hanh vi vi pham quy dinh va huéng
dan phuong thire tiép nhan va thyuc hién xdc minh cac truong hop t6 gidc/td cdo vi pham,
gian 14n tlr bén trong 1dn bén ngoai Cong ty. Tir d6, Cong ty ¢b co sé dua ra céc quyét dinh
xtr ly pht hop theo quy dinh ndi b va Phap Luat hién hanh theo ting mic d cta vu
viéc./The Procedure for Receiving and Verifying Information on Reported Violations
regulates and guides the method of receiving and verifying accusations/denunciations of

to make appropriate handling decisions in accordance with internal regulations and
applicable laws, depending on the severity of the matter.

2. Déi twong ap dung/dpplicable Subjects

Quy trinh nay 4p dung cho tit ca cac dbi twong sau:/This Procedure applies to the following
subjects:

o Nguoi lao dong cua Cong ty va cac Pon vi thanh vién (dugc goi chung 1a “SBT”).
DVPT TTTT la ddu mbi quan ly quy trinh ndy./Employees of the Company and its
Business Units (collectively referred to as “SBT”). The Compliance Function (DVPT
ITTT) is the focal point for managing this Procedure.

e Céc bén lién quan ma SBT 1a mot bén trong giao dich véi bén d6, bao gdbm nhung khong
giéi han khach hang, nha cung cép, cong tac vién, ddi téc, nha thiu cung cp dich
vu/hang hod cho SBT; co quan quan ly Nha nude./Related parties with whom SBT
engages in transactions, including but not [limited to customers, suppliers,
collaborators, partners, contractors providing services/goods to SBT, and state
regulatory authorities.

e Céc c4 nhan, td chutc séng va lam viéc bén ngoai cdng ty, bi anh hudng tlr hoat dong
san xut kinh doanh ctia Cong ty (goi chung 1a “cu dén cong ddng bén ngoai cong
ty”)./Individuals and organizations outside the Company, living and working in
communities affected by the Company’s business operations (collectively referred to as
“external community residents”).

3. Giai thich ti ngit/Definitions

a. Cong ty: 1a viét tit ctia Cong ty C6 phan Thanh Thanh Cong — Bién Hoa./Company:
Thanh Thanh Cong - Bien Hoa Joint Stock Company.

b. BVTV:la viét tat cia Pon vi thanh vién. Céc quy dinh vé& DVTV thuc hién theo Quy
ché quan ly Pon vi thanh vién./Business Unit (DVTV): As defined in the Regulation on
Management of Business Units.

c. DPon vi: [a mdt trong cac DVTV; Phong, Ban chuyén mdn/chiic ndng, Van phong cua
Cong ty, Trung tdm kinh doanh tuy ting ngit canh./Unit: Depending on the context,
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synthesis of rules and requirements for human social behavior regarding justice and
injustice, good and evil, conscience, honor and other categories of the spiritual and
moral life of society.

4. Quy dinh chung:/General Provisions:
a. Keénh td giac hanh vi vi pham/Whistleblowing Channels

Ngudi t& gidc/td cao cb thé cung cap thong tin théng qua cic Kénh t6 gidc nhu

sau:/Whistleblowers/complainants may provide information through the following channels: 4\;(
e Hotline: 19001750 ot

1A

o Email: info.rm@ttcagris.com.vn theo miu Thong tin 16 gidc/ to cdo- M
TT/QT-02/M01 /Email: info.rm@ttcagris.com.vn and using the H0
Whistleblowing/Complaint Information Form (TT/QT-02/M01) 4

e Dién thong tin theo Microsoft Form: Thong tin tiép nhan/Fill in Microsoft Form:

Thong tin tiép nhan/

Pé phuc vu cho viéc x4c minh, ndi dung td gidc/ td cdo can cung cdp ddy du cac tai lidu va
trinh bay rd nhing thong tin lién quan dén hanh vi vi pham, bao gbm nhung khong gi6i han
c4c théng tin cdn thiét nhu saw/To facilitate verification, the content of the
whistleblowing/complaint must include sufficient documents and clearly present information
related to the violation, including but not limited to:

i.  Thong tin ngudi tb gidc/td cdoy/Information about the whistleblower/complainant,

{i. Mo ta hanh vi vi pham/su vu, bao gdm Thoi gian, dia diém, hanh vi, nhan chimg (néu
co)...;/Description of the violation/incident, including time, location, actions, and

witnesses (if any);

iii. Bang ching vé cac hanh vi vi pham/su vu bao gdm: hinh anh, chting tir, video, dit liéu
ghi am, tin nhan...;/Evidence of the violation/incident, such as images, documents,

videos, audio recordings, messages, etc.;
iv.  Thoi gian phét sinh vi pham/vu viéc;/Time of the violation/incident;
v.  Mic dd nghiém trong va gid tri thiét hai;/Severity and value of the damage;,
vi.  Thong tin ngudi bi té gidc/td cdo lién quan./Information about the accused individuall(s).

b. Phén loai hanh vi vi pham:/Classification of Violations:

i.  Phan loai/Classification
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Phén
loai/Category

Hanh vi/Actions

Ché giéu, thoa ma cé nhan, xuc pham danh dy hoac uy tin c4 nhan;/
Ridiculing, insulting, defaming or damaging the honor or reputation of
individuals

- Géy ra xung dot lgi ich ca nhan khi gift vai trd ra quyét dinh, quan 1y
va phan cdng cong viéce;/Creating conflicts of interest when holding
decision-making, management, or task allocation,

Si nhuc, phan biét dbi xtr, coi thudng hoidc xtic pham danh du va nhan

phim ctia bat ky ca nhan no dya trén gidi tinh, xu huéng tinh duc, ban
dang gi6iy/Humiliating, discriminating, belittling, or insulting the
honor and dignity of any individual based on gender, sexual
orientation, or gender identity;

- Lan truyén théng tin hodc hanh vi nhim boi nho, 1am giam uy tin cta
c4 nhan hogic nhém ngudi thude cong ddng giGi tinh thit ba trong méi
truong lam viéc hodc sinh hoat lién quan dén Cong ty;/Spreading
information or engaging in actions aimed at defaming or undermining
the reputation of individuals or groups within the third-gender
community in the workplace or in activities related to the Company,

- Céc hanh vi pham chudn muc dao dtrc khéc./Other behaviors that

violate ethical standards.

Hanh vi
khong tuan
thu cac quy
dinh noi
bd/Behavior
that fails to
comply with
internal

regulations

Céc hanh vi vi pham nghiém trong hodc cac hanh vi vi pham 1dp di lap lai
cc quy dinh nodi bd ctia Cong ty. Hanh vi d6 c6 thé gdy ton thit vé tai chinh
hodc anh huong dén van hanh, thuong hiéu ctia Céng ty hodc di nguge lai
v6i loi ich ctia Cong ty./ Serious violations or repeated violations of the
Company's internal regulations. Such acts may cause financial losses or
affect the Company's operations, brand, or go against the Company's

interests.
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Hiéu luc/Effective
Date: 21/04/2025

_ Chitce vu trong Ban
STT/No. Chirc danh/Position Tiép nhin va xac Ghi chi/Notes
minh/Role in Board
1 Giam déc QLRR, QT & TT hodc | Truong ban/Board
t}.lanh vién dugc TGD quyet Head Thanh vien cb
dinh/Director of Risk b/ Per ;
Management, Process, and a ermanent
) Member
Compliance  or a  member
appointed by the CEO
2 Thanh vién nhém Thanh tra tuan | Phé ban/Deputy Thanh vién cb
thu/Member of the Compliance | Head dinh/Permanent
Inspection Team Member
3 Thanh vién phu trach hoat dong | Thanh vién/Member
chuyén mon/Member responsible
for specialized operations
4 Thanh vién phu traich Phap | Thanh vién/Member | Tuy theo ban chit
ly/Member responsible for Legal su vu/ Depending
Affairs on the nature of
5 Thanh vién phu trdch Nhan | Thanh vién/Member the matter
su/Member responsible for Human
Resources
6 Chuyén gia (Bén ngoai)/External | Thanh vién/Member
Expert

Can bang giéi: Thanh phan Ban can dugc xdy dung sao cho dam bao su dai dién cua -
tAt ca cac gioi tinh, khong bét budc phai can bang theo ty 18 Nam/Nit nhung ty 1€ 30%
trg 1én dugce khuyén khich. Piéu nay nham tranh trudng hop thanh phan Ban chi bao
gdm mot gidi tinh, ddm bao su da dang, gidm thiéu thién vi va dinh kién gi6i trong
qué trinh x4c minh, ddng thoi ting cudng tinh cong bang va hiéu qua hoat dong clia
Ban, duoc chia sé thong tin nhu nhau, c6 quyén loi va nghia vu nhu nhau./Gender
Balance: The Board'’s composition should ensure representation of all genders. While
an equal male/female ratio is not mandatory, a minimum of 30% representation of any
gender is encouraged. This avoids a single-gender Board, promotes diversity, reduces
gender bias in the verification process, and enhances fairness and effectiveness. All
members share equal information access, rights, and responsibilities.

Pai dién sic tdc/vin hoa/ton gido: Trong truong hop vén dé x4c minh lién quan dén
yéu td sic toc/van hoa/ton gido, Ban tiép nhan va x4ac minh can bao gdm {t nhét mot
thanh vién am hiéu hodc c6 lién quan dén nhém séc toc/van hoa/tén gido duoc dé cap
dé dam bao su thau hiéu va khach quan./Ethnic/Cultural/Religious Representation: If
the issue involves ethnic, cultural, or religious factors, the Board must include at least
one member knowledgeable about or related to the relevant ethnic/cultural/religious
group to ensure understanding and objectivity.
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the Receiving and Verification Board; experts or investigators appointed by the
Board; or when required by competent state authorities or as stipulated by law.

— Khi cung c¢ip danh tinh nguoi t6 gidc/td céo theo cac trudmg hop néu trén, Ban tiép
nhin va xac minh s€ thong bdo trudc dén nguoi 6 giac/td cdo./When providing the
whistleblower s/denouncer’s identity in the cases mentioned above, the Receiving
and Verification Board will notify the whistleblower/complainant in advance.

—  Céc ca nhan gay 1o ri hoc tiét 16 thong tin Kénh td giac s& bi xem xét xtt ly theo quy
dinh ndi bd va quy dinh phdp ludt c6 lién quan./Individuals who leak or disclose
information related to the whistleblowing channel will be subject to disciplinary
action in accordance with internal regulations and relevant legal provisions.

j. Bao v€ nguot tb giac/td céo:/Protection of Whistleblowers/Denouncers:

— Ngudi tb gidc/td céo s& duoc bao vé khoi cac hanh dong tra thi, phan biét dbi xu,
quéy rdi, de doa hay nguoc dai. Trong trudng hop nguoi t6 gidc/td cdo bi anh hudng,
ngudi td gidc/td cdo co thé lién hé truc tiép voi Ban tiép nhan va x4c minh thong qua
Keénh t6 giac dé duge hd trg kip thoi./Whistleblowers/denouncers will be protected
from retaliation, discrimination, harassment, threats, or mistreatment. In cases
where a whistleblower/complainant is affected, they may directly contact the
Receiving and Verification Board through the whistleblowing channel for prompt
Support.

_  Céc c4 nhan/td chire ¢b tinh gdy anh hudng hodc xam hai dén strc khoe/tinh thin cta
ngudi td gidc s& phai chiu trach nhiém trude phéap ludt./Individuals/organizations that
intentionally cause harm or adversely affect the health/mental well-being of
whistleblowers will be held accountable under the law.

k Mau thuin loi ich trong viéc t6 gidc hanh vi vi pham:/Conflict of Interest in Reporting
Violations:

—  Ngudi b té giac/td cao s& khong co quyén tham gia Ban tiép nhan va xdc minh ciing
nhu khong c6 quyén tham gia dwara quyét dinh lién quan dén truong hop bi tb giac/td
c40./The person accused/reported will not be allowed to participate in the Receiving
and Verification Board or have any authority to make decisions related to the case
in which they are accused/reported.

— Trong truong hop nguoi bi t6 gide/ t6 cdo 1a d6i twong bén ngoai ¢6 mdi quan hé véi
mdt trong nhitng nhan sy trong ndi bd Cong ty, co kha ning gy ra xung dot loi ich
theo quy dinh ctia Cong ty, thi nhitng nhan su lién quan s& khong c6 quyén tham gia,
dua ra quyét dinh lién quan dén hanh vi nghi ngd vi pham nay./In cases where the
accused/reported individual is an external party with a relationship to an internal
Company employee, potentially causing a conflict of interest as per the Company'’s
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TIEP NHAN & XAC MINH THONG TIN
TO GIAC HANH VI VI PHAM
PROCEDURE FOR RECEIVING AND
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QUY TRINH TIEP NHAN & XAC MINH THONG TIN TO GIAC HANH VI VI PHAM
PROCEDURE FOR RECEIVING AND VERIFYING INFORMATION ON REPORTED VIOLATIONS

Van ban/ Bieu mau lien

Buée Trach nhiém Céng viéc thue hién quan Thoi eian/Time
Step. Responsibility Work performed B olned docusenicforms .
DVPT TTTT iép nhan mau thong tin té gidc/td cad TT/‘QT;"OZ/:\’K?L Th(")ng tin Khi phat sinh nhu
1 c Ji Fi Receive sample information of t? giac/to a9 V" pham» cau
ompleance Junction denunciation accusation Whistleblowing/ Complaint When the need arises
Information Form
Danh gid so b va xac minh thong tin dé ra :T/ Qg_' oA Do e )
2 DVPT TTTT quyét dinh =] ‘;"b‘;’ giac/to cdo Téi da2 ngay
Compliance Function Preliminary assessment and information Whist Ier;‘ie;)g;;gp Tdii Maximum 2 days
verification for ‘dez‘lsmn making Information Overview Form
GD QLRR, QT & TT/ i oS TT/QT-02/MO02- Bang téng
TGD Quyeét dinh xic minh hop théng tin t6 gidc/td co T a2 ned
3 Director of Risk Verification decision Whistleblowing ) £ay
X : Maximum 2 days
Management, Whistleblower/ Complaint
Process, and Khéng xac minh Information Overview Form
Compliance Not Verify Xéc minh/Verify
GD QLRR, QT & TT, TT/QT-02/M03 - Quyst
IGD Thanh 13p Ban tiép nhdn va xéc minh hanh vi dinh thanh 1p Ban ticp nhan . .
4 Director of Risk vi pham & xic minh Toi da 1 ngay
Management, Establishing the R ecei\;ing and Verification Decision to Establish the Maximum 1 day
Process, and Board Receiving and Verification
Compliance Board
. n 15 ngay va khong qua 60
Ban tiép nhdn & xic ET/Q}T:OZ/MO%' B”an/gxtor’xg ngay dbi véi céc su vu cin
minh Tién hanh x4c minh op (hong B 10 £IRCNO €40 | thém thii gian xéc minh
= The Receiving and Conduct verification . usticolowing . 15 days and no more than
Viri o Boititd Whistleblower:Complaint 60 d ) i
erification Boar Tnformaiton Overview Fotti lays for cases requiring
yormation mview O | g qditional verification time
Ban tiép nhin & xac 7 )
minh Két luan hanh vi vi pham? TT/QT-02/M04 - Béo cao = .
6 The Receiving and Conclusion of violation? xac minh Toi ‘da 1 ngay
Verification Board Verification Report Form Maximum 1 day
Khéng
No
Co/Yes
Ban tiép nhin & x4c TT/QT-02/M04 - Bao cdo )
mu_lh Pura ra phwong an xir ly, khéc phuc x4c minh Toi da 2 ngay
7 ﬂre»@ecewiﬂg and Propose solutions, overcome Verification Report Form Maximum 2 days
Verification Board Bién ban xir ly/Minutes of
handling
Ban tiép nhén & xéc TT/QT-02/M04 - Béo cio
minh L an i IV 06 v b pha o) ) xéc minh Téi da 2 ngay
B The Receiving and \P };“ﬁ'}E aIn r“; l»}[ ‘Co'y.leg t(;]plhzlip/ hll?t 5 Verification Report Form Maximum 2 days
Veriicatton Bourd here a legal element in the solution Bién bén xu ly/Minutes of
Kho handling
ong
No
i Co/Yes L,
Ban tiép nhan & xdc ¢ TT/QT-02/M04 - Bio céo
: <ac mi Theo timg phuong an
9 minh ia e 1en p % < - xac minh £
The Receiving and Thuc hién che bién phép xir 1y theo phép lut Verification Report Form According to each
g Implement legal measures 3 : . H
Verification Board Bién ban xur ly/Minutes of option
handling
Ban tiep nhan & xéc —— — L= TT/QT-02/M04 - Bdo cho |  Theo timg phuong &n
6 . mmh i Tho.ng bz?o phuong an xt{ ly dén cac bén lién quz'm | scheniali According to each
V;,'ﬁ:;fj’(::,ngozr:-d Notification of the handling plan to related parties Verification Report Form option
Bién ban xir ly/Minutes of
handling
Ban tiép nhén & xic Luru trit hé 5o va théng bao két qua cho TT/QT'O\_Z{X/;\TS;‘HLB"‘O cao
11 minh Neudi to giac hanh vi vi pham Ver g’ﬁm;ion Report Form Téi da 2 ngay
The Receiving and Save records and notify the Whistleblower, 4 Maximum 2 days

Verification Board

of the results of the violation report

Bién ban xu ly/Minutes of
handling
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QUY TRINH

Soat xét/Version: 02

Buwéce/Step

Cong viéc thuc
hién/Execution Task

Dién gidi chi tiét/Detailed Description

Danh gia so bd va xac
minh thong tin dé ra quyét
dinh

Preliminary Assessment
and Verification of

Information for Decision-
Making

Sau khi nhan duoc thong tin t& giac/ tb cdo, DVPT TTTT s& tién
hanh ra so4t so bd thong tin t& gidc dé xac dinh hanh vi dang nghi
ngd vi pham nay c6 thudc pham vi xac minh duoc quy dinh trong
quy trinh nay./Upon receiving whistleblowing/complaint
information, the Compliance Function shall conduct a
preliminary review to determine whether the alleged misconduct
falls within the scope of verification as defined in this procedure.

bVPT TTTT lap 77, /OT-02/M02 - Bang tong hop thong tin fo
giac, 16 cdo vé hanh vi nghi ngo vi pham nham lam co s& d& xuat
d8 ra quyét dinh tién hanh X4c minh hodc Khong xdc minh va
dinh kém ly do giai thich cho quyét dinh da dé xuét./The
Compliance Function shall prepare Form TT/QT-02/M02 —
Summary of Whistleblowing/Complaint  Information on
Suspected Misconduct as the basis for proposing whether to
proceed with Verification or No Verification, along with the
rationale for the proposed decision.

Luu ¥, nhim dam béo tinh cong bang va nghiém minh ctia co ché
ndy, phén tang cap bac xir Iy nhu sau;/Note: To ensure fairness
and integrity in the handling mechanism, a tiered processing
hierarchy is applied as follows:

- 901 V6i th glac/ t6 cao vé cip bac Ban Giam doc tré xubng:
tiép nhan t6 giac/ to c4o va thue hién céc bude tiép theo boi
DVPT TTTT, quyét dinh xtr Iy boéi GD QLRR, QT & TT
hodc TGD (tuy ting truong hop);/For
whistleblowing/complaints concerning personnel from the
Executive Board level and below: receiving and processing
the case by the Compliance Function. Final decisions shall
be made by the Director of Risk, Process & Compliance or
the CEO, depending on the specific case.

- Péi voi tb glac/té céo vé czip bac thuge Thanh vién Ban
TGDB/HDQT: tiép nhan t6 giac/td cdo bai PVPT TTTT, sau
do chuyen sang UBKT va UBQTRR thuc hi¢n céc budc tiép
theo, quyét dinh xir Iy béi HDQT hogc Pai hoi ddng Co
dong;/ For whistleblowing/complaints regarding BOD/BOD
member: complaints/denunciations are received by the
Compliance Function, then transferred to Audit Committee
and the Risk Management Committee to carry out next steps,
with decisions on handling made by the Board of Directors
or the General Meeting of Shareholders,
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QUY TRINH

Soéat xét/Version: 02

Buwée/Step

Cong viéc thuc
hién/Execution Task

Dién gidi chi tiét/Detailed Description

nhan va x4c minh gdm céc thanh vién da néu tai khoan ¢ muc 4.
Céc nhéan su nay duoc yéu cau phai dam bao tuén thi nghiém
ngit cac quy dinh trong quy trinh ndy./Depending on the
severity/urgency of the matter, Director of Risk Management,
Process and Compliance Department, or CEO will issue the
decision to establish the Board for Receiving and Verifying
Violations, comprising the members specified in Clause c,
Section 4. These personnel are required to strictly comply with
the regulations outlined in this process.

Quyét dinh thanh 14p Ban tiép nhan va xac minh dugc 18p trén
gidy va luu trit tai DVPT TTTT./The Decision to Establish the
Receiving and Verification Board shall be documented in writing
and archived by the Compliance Function.

Thoi gian thuc hién: t6i da 01 ngdy ./ Timing: Maximum of 01 day.

Tién hanh x4c minh

Initiate verification

Ban tiép nhdn va xdc minh s& thuc hién xac minh hanh vi vi
pham cdn ct vao cac ndi dung sau bao gdm nhung khong gidi
han:/The Receiving and Verification Board shall conduct
verification of the alleged violations based on the following
contents, including but not limited to:

- Xéc dinh pham vi x4c minh, nguyén tic hoat dong, phuong an
tiép can xac minh;/Determining the scope of verification,
operational principles, and approach for conducting the
verification;

- Phong véan ngudi t gidc/ t6 céo vé hanh vi vi pham va nguoi
lam chimg d& thu thap thém dit liéu lién quan dén vi
pham;/Interviewing  the whistleblower/complainant — and
witnesses to gather additional information related to the
alleged violation,

- Thu thép, ra soat, danh gia céc tai liéw/hodc thong tin c6 duoc
tir nhiéu ngudn tin cdy dé thu thap thém ching ctr;/Collecting,
reviewing, and assessing documents and/or information
obtained from various reliable sources to supplement
evidence,

- Vao thoi diém thich hop va tiry timg truong hop, nguoi bl tb
giac/ t6 cao s& duge lién hé qua mail/trao d6i truc tlep/ (tuy
truomng hop) va dugce tao co hoi dé giai trinh truc tiép vé cac
hanh vi nghi ng& vi pham trude khi ¢6 quyét dinh chinh thtrc
ctia Ban tiép nhén va x4c minh;/4¢ an appropriate time and
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AgriS

TIEP NHAN & XAC MINH THONG TIN | Ma sé/Code: TT/QT-
TO GIAC HANH VI VI PHAM %
PROCEDURE FOR RECEIVING AND Hiéu luc/Effective
VERIFYING INFORMATION ON Date: 21/04/2025
REPORTED VIOLATIONS

QUY TRINH

Soat xét/Version: 02

Buwoc/Step

Cong viéc thue
hién/Execution Task

Dién giai chi tiét/Detailed Description

previously collected  information/documents, —connecting
related data points, and identifying inconsistencies or
unresolved issues within the information or evidence,

Tim hiéu cac thong tin cua nguoi té gidc/td cao hodc nguoi bi
to gide/bi td cdo (nhan thén, cac mbi quan hé loi ich gifta nguoi
t6 gidc v6i ngudi bi to giac, mdi quan hé loi ich vé6i bén tha 3
¢ lién quan...);/Gathering background information on the
whistleblower or the accused individual (e.g., personal
identity, any potential conflicts of interest or relationships
between the whistleblower and the accused, or links to any
third parties involved),

Khi gap ngudi td gidc/td cao hodc ngudi bi t6 glac/to cdo, tuy
theo mirc d0 nghiém trong thanh vién Ban tiép nhan va xé4c
minh s€ yéu cau hd tro bao vé di theo, dam bao an toan tuyét
d6i;/Depending on the severity of the case, members of the
Receiving and Verification Board may request the support of
security personnel during the interview to ensure absolute
safety;

Trong qué trinh phong vén, luu ¥ giong n6i va ngoén ngtt co thé
clia ngudi to giac/td cao hodc ngudi bi t6 giac/bi tb cdo dé blet
duoc ho c6 dang tra 161 that hay khong hodc con dang che gidu
diéu gi khong;/During the interview, observe the tone of voice
and body language of the whistleblower or accused individual
to assess truthfulness and detect any signs of withholding
information,

Ling nghe thong tin tr nguoi t6 giac/td céo hodc ngudi bi t6
gide/bi t6 cdo va ghi cht lai nhimg thong tin chinh/nhiing
thong tin nghi vAn/nhitng thong tin mau thudn v6i bang ching
hoic thong tin trude d6 da thu thap dugc;/Carefully listen to
the individual’s statements and take notes on key information,
suspicious points, or any inconsistencies with previously
collected evidence or statements;

Két thuc cudc phong vén, tém t&t lai nhimg diém chinh cta
budi phong van, ghi nhan bién ban 101 khai va thu thap nhiing
bang chimg méi (ban cimg, ban mem ) (néu co). Tai liéu,
bién ban, bang chimg luu trit ban mém trén hé théng Cong ty
va ban cing tai Ta hd so./At the end of the interview,
summarize the key discussion points, document the interview
in a written record, and collect any new evidence (in hard or
soft copy, if available). All documents, minutes, and evidence
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TIEP NHAN & XAC MINH THONG TIN | Ma s8/Code: TT/QT-
TO GIAC HANH VI VI PHAM 02
PROCEDURE FOR RECEIVING AND | tigu lyc/Effective
VERIFYING INFORMATION ON Date: 21/04/2025
REPORTED VIOLATIONS

QUY TRINH

Soat xét/Version: 02

Buwdce/Step

Cong viée thue
hién/Execution Task

Dién giai chi tiét/Detailed Description

misconduct. Based on this assessment, the Board will convene a
meeting fo propose appropriate corrective and disciplinary
actions with participation from the Executive Board, the Human
Resources Function, Employee Representatives, the Legal
Functuon, The Compliance Function, Internal Audit Board, and
Risk Management Board (as applicable depending on the
severity of the case). The proposed actions may include:

Phuong phap khéc phuc ton that va xtr 1y;/Methods for loss
recovery and resolution;

Hinh thtc xtr Iy dbi v&i ddi twong vi pham;/Disciplinary
measures to be applied to the violating individual(s);

Céc khuyen nghi va chuong trinh hanh dong dé khic phuc ton
thAt/vin d&, giam thiéu kha ning xdy ra van dé/rai ro/su ¢b
twong tu trong twong lai;/Recommendations and action plans
to address the losses/issues and to mitigate the likelihood of
similar risks/incidents in the future;

Céc hanh dong d2 bao vé ngudi té giac/ t& céo hanh vi vi pham
(néu can thiét);/ Measures fo protect the
whistleblower/complainant (if necessary),

Quyét dinh va ndi dung thong cdo bdo chi (néu cb);/Decisions
regarding press releases and public communications (if
applicable);

Péi véi cac su vide/su vu 6 tinh chit nghiém trong vuot tam
xu ly cua Cong ty, ¢6 thé can nhic phdi hop v6i co quan cd
thAm quyén dé xur ly thoa dang, cudc ‘hop can ¢6 sy tham gia
cua DVPT Phap ché de cin nhic ph01 hop co quan c6 thdm
quyén Nha nuée va tién hanh xu 1y/t6 tung theo quy dinh cta
Phap ludt hién hanh (méu c6)./For particularly serious
incidents beyond the Company’s authority to resolve,
coordination with competent government authorities may be
considered. In such cases, the Legal Function must be involved
in the meeting to assess legal implications and coordinate
potential litigation or official proceedings in accordance with
applicable laws and regulations.

Thoi gian thuc hién: t6i da 02 ngay./Timing: maximum of 2

working days.

21/24

Yy N/ 0



AgriS

TIEP NHAN & XAC MINH THONG TIN
TO GIAC HANH VI VI PHAM a2
PROCEDURE FOR RECEIVING AND
VERIFYING INFORMATION ON
REPORTED VIOLATIONS

QUY TRINH
Ma sb/Code: TT/QT-
Soat xét/Version: 02

Hiéu luc/Effective
Date: 21/04/2025

Buwée/Step

Cong viéc thuc
hién/Execution Task

Dién giai chi tiét/Detailed Description

Thoi gian thuc hién: tuy timg phuong an./Timing: Subject to the
specific handling plan.

11

Luu trit hd so va théng bdo
két qua dén nguoi to giac

hanh vi vi pham
Maintain proper
recordkeeping and

communicate the outcome
to the whistleblower

DPVPT TTTT thong bao két qua xtt 1y qua mail/truc tiép/...(tly
trudong hop) dén ngudi t6 giac/ t6 c4o hanh vi vi pham khi c6 két
qua xit Iy cudi cung./The Compliance Function shall notify the
whistleblower/complainant of the final handling result via email,
in-person communication, or other

appropriate  means,

depending on the case.

DVPT TTTT theo ddi qua trinh xtr ly va ghi nhan két qua vao co
s& dit liéu tudn thu de tao nguc”)n‘th()ng tin phuc vu bdo céo quan
ly tuan th cua Cong ty t6i Hoi dong Quan tri, UBKT, UBQTRR,
Tong Gidm doc Cong ty va Ban DPiéu hanh cong ty thanh vién,
PVPT E&S va cdc don vi c6 lién quan./The Compliance
Function shall also monitor the handling process and record the
outcome in the compliance database as a reference source for
compliance management reporting to the Board of Directors,
Internal Audit Committee, Risk Management Committee, CEO,
the Executive Board of Business Unit, the E&S Function, and
other relevant Function.

Luwu y: néu ngudi té gide/ td céo khong ddng ¥ két qua xir Iy cudi
clng, Ban tiép nhan va xdc minh nhén thong tin phan hoi tir
ngudi to giac/ tb cho va chuyén tai lidu xac minh va két qua xtr
1y dén UBKT va UBQTRR. Néu dénh gi4 két qua xac minh c6
sai 1éch hodc can thuc hién bd sung cac hoat dong khic, UBKT
va UBQTRR s& ra quyét dinh trién khai cac budc tiép theo./Note:
If the whistleblower/complainant disagrees with the final result,
the Receiving and Verification Board shall receive their
feedback and forward the verification documents and handling
outcome to the Audit Committee and the Risk Management
Committee. If the outcome is deemed inaccurate or requires
further action, these Committees shall issue a decision fo initiate
subsequent steps.
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THONG TIN TO GIAC/ TO CAO Ma sé/Code: TT/QT-
2 A 02/M01
Ag "s HANH VI VI PHAM Soat xét/Version: 02

WHISTLEBLOWING/COMPLAINT | frigu \yo/Effective Date:
INFORMATION 2110412025

Which violation/issue would you like to report? / Sai pham/ V4n d& ban cén t6 ca0?
[0 Bribery, Corruption - Tham 0, Tham nhting
[0 Data Leakage/ Violation of Data Security- R0 ri dit liéu/ vi pham An toan thong tin

O Cash or Asset ... Misappropriation/ Fraud/ Theft - Bién thu tién hodc tai san, .../ Gian
lan/ Trom cap

O Sexual Assault/ Rape/ Sexual Harassment - Tén cong tinh duc/ xdm hai than thé/ Quéy
roi tinh duc

[0 Health & Safety problem - Véan d& vé stic khoe va an toan
0 Spiritual Terrorism - Khung bé tinh than

O Money laundering & Anti-competitive practices- Rura tién & Hanh vi canh tranh khong
lanh manh

O Bullying/ Offense/ Unethical Conduct - Bit nat/ Xuc pham/ Hanh vi tréi dao dirc

[0 Serious breaches of Code of Conduct and Other Human Rights Issues - Vi pham nghiém
trong vé Quy tdc mg xur va Van dé Nhan quyén khac

What is your relationship with our company?/ Mbi quan hé ciia ban véi cong ty chiing
t6i 1a? (%)

O Employee of TTC Agris - Nhén vién cong ty TTC Agris
[0 Our Customer - Khach hang
[0 Our Vendors - Nha cung cép
[0 Other — M&i quan hé khéc:

Your full name or nickname - Ho tén hoiic Bi danh ciia ban®®

Email/ Phone of Reporter - Email/S$ dién thoai ciia Ban dé chang t6i thuin tién lién
lac®)

Please describe this incident in detail (including time, place, etc) / Hay mi€u ta, twong
thudt chi tiét sw vu nay (bao gdm thoi gian, dia diém, .v.v.) )
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THONG TIN TO GIAC/ TO CAO | Ma sb/Code: TT/QT-
i HANH VI VI PHAM DO
Ag " s ° Soéat xét/Version: 02
WHISTLEBLOWING/COMPLAINT | ttieu luc/Effective Date:
INFORMATION 21/04/2025
10. Is this incident related your boss/ manager? / Sw vu nay ¢6 li€n quan Cf(lp trén, trudmg

phong ciia ban khong? %)

1 Yes

0 No

11.

Attachment: You can attach a file up to 10 MB. If your file is quite large than 10 MB,
please send it via our mail info.rm@tteagris.com.vn/Ban c6 thé dinh kém file 1én dén
10 MB. Néu file cia ban 16n hon 10 MB, ban vui long givi dén email ciia chiang t6i

info.rm@ttcagris.com.vn
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QUY]?JT DINH THANH LAP Ma s&/Code: TT/QT-
. BAN TIEP NHAN VA XAC MINH | g0
Ag s DECISION TO ESTABLISH THE | Soétxé¥ersion: 02
RECEIVING AND VERIFICATION | 5 lie/ffective Date:
BOARD

CONG HOA XA HOI CHU NGHIA VIET NAM

THANH THANH CONG - BIEN HOA Boc 13p - Tw do — Hanh phie
AN TN (O IS A SOCIALIST REPUBLIC OF VIETNAM

JOINT STOCK COMPANY Independence — Freedom - Happiness

CONG TY CO PHAN

Tay Ninh, ngdy ... thdng ... nam ......

SO/NO: ). [QD-... Tay Ninh, ...y woeoee e

QUYET DINH/ DECISION
V/v: thimh Idp Ban Tiép nhén va Xdc minh lién quan dén s v/
On the establishment of the Receiving and Verification Board for the incident of
[néu tén sw vu]/[state the name of the incident]

TONG GIAM POC / GIAM POC QUAN LY RUI RO, QUY TRINH & TUAN
THU

_CEO/DIRECTOR OF RISK MANAGEMENT, PROCESS & COMPLIANCE
CONG TY CO PHAN THANH THANH CONG - BIEN HOA/ THANH THANH CONG
— BIEN HOA JOINT STOCK COMPANY

- Can cit Piéu I¢ Cong 1y, /Pursuant to the Company Charter;

- Can cit Quy trinh tiép nhin & xdc minh 16 gidc sai pham,/ Pursuant to
Procedure for Receiving and Verifying Information on Reported Violations;

- Can cir chikc nang nhiém vu cua Téng Gidm dée / Gidm déc Quan 1y rii ro, Quy
trinh & Tudn thu/ Pursuant to the functions and responsibilities of CEQ/ Director
of Risk Management, Process & Compliance;

- Cdn ctr tinh hinh thue t6./ Based on actual circumstances.

QUYET PINH/ DECISION

Pidu/Article 1. Thanh 14p Ban tiép nhin va xdc minh lién quan dén su vu [néu tén su vul/
Establish The Receiving and Verification Board regarding the incident [state the
name of the incident]

STT/No. | Hova Tén/ Full Name | Chite vy/ Position | 1 trach/In
: : charge of
1 Nguyén Vin A/ Nguyen Trudng ban/ Head
Van A

5 Phé ban/ Deputy
Head

3 Thanh vién/
Member

4

5
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AgrisS

BAO CAO XAC MINH
VERIFICATION REPORT

Trwong hop/Case: ...

THONG TIN BAO MAT/CONFIDENTIAL

M3 s6/Code: TT/QT-02/M04
Soéat xét/Version: 02
Hiéu luc/Effective Date: 21/04/2025
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[II. KET LUAN CHUNG/GENERAL CONCLUSION

Tran trong bao cao./Respectfully report.

TRUONG POAN/TEAM LEADER

<HO VA TEN/FULL NAME>
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